
In front of you is a special edition of DPC’s News & Views dedicated to laboratory automation.

Why this special edition? During the past 34 years, DPC has evolved from a relatively small RIA
company into a major manufacturer of fully automated immunoassay kits and the IMMULITE®

family of systems. In recent years, we at DPC have successfully taken the next step to provide
laboratory automation solutions.

All of this means that we have been through many positive changes just like the laboratory environment,
and consequently we are able to offer you the best possible solutions for the challenges you face. What
are some of these major challenges? Over the years, test volumes have risen dramatically. Not only is
labor costly, but qualified employees are more and more difficult to acquire. On top of all these
pressures, laboratory management needs to pay attention, for obvious reasons, to reducing errors in
the lab. Concepts like Lean and Six Sigma are defining a new culture in the lab.

Together with discussions on implementing molecular diagnostics and genetic testing, laboratory
automation is by far the area laboratories and the industry have been talking about the most lately.
Especially in the last five years, many clinical laboratories have decided to implement various forms
of automation solutions: on the one hand because the labs felt the need, and on the other hand because
more and more companies began ambitiously to offer their automation solutions. Today you have a
plethora of choices compared to a few years ago.

Unfortunately, as was to be expected, the results customers had hoped for were not always achieved
and they varied dramatically from place to place. Implementation problems, instrument inflexibility
and unrealized cost savings were just a few of the problems. Bringing even relatively simple forms of
automation into the lab always has a big impact on the work flow; total lab automation (TLA) changes
the laboratory entirely. If the people involved are not completely prepared and sold on the concept, if
the “discovery phase” has not been handled properly, the implementation will fail no matter how good
the solution is. No one likes unexpected changes.

As a result, those of you thinking about implementing TLA solutions have become very cautious in
your deliberations, realizing, as you do, that any decisions in this area could mean a commitment for
five to ten years, a total change for the lab, many dollars involved and lots of initial headaches. Nobody
wants to risk one’s job by making the wrong decision for the lab.

When DPC entered the world of automation, beyond the automation of the analytical process,
we realized that this was a major step away from being “just” an immunoassay provider. The decision
had to involve the commitment to maintain the Company’s focus on providing multiple and flexible
solutions. There is no one solution that fits all! We also were aware that after the introduction in 2004
of our RealTime Solutions, our customers would expect the same service commitment for any new
product we would bring to the market, whether manufactured by DPC or not. 

In this edition of News & Views, you will get a good impression of the different automation products
we offer today or will soon offer throughout the world. You will find multiple solutions as well as
testimonials from users that may help you as you define which approach is potentially best for your
lab with enough flexibility to make adjustments for the future. Our consultants will be happy to sit
down with you and discuss the different solutions we can offer.

If your impression after reading this edition is that we at DPC believe flexibility is the “name of the
game,” then we have done our job. We would welcome your comments.

Nico Arnold
Vice President, Sales and Marketing

in targeted areas, islands of automation require a lower initial
capital outlay than TLA. (See Figure 2.) 

Rather than a comprehensive “all or nothing” solution, labs
can streamline existing processes, identifying tasks where
automation will have immediate benefits. The lab may select
“best-of-breed” for each platform and introduce automation 
in steps. 

The islands of automation solution does not require extensive
track systems. Samples may be delivered to various areas by
less skilled staff (the “sneaker net”) while the experienced
technologist focuses on laboratory testing. This modular
approach makes it easy to modify work area design. It is a
scalable solution that adapts to accommodate growth and
change, and it integrates into existing systems.

Realizing the benefits of lab automation
To realize return on investment (ROI) and productivity gains
from automation, labs should select the solution that fits current
and future business directions. It is also important to select a
vendor as a business partner who will collaborate to support
and energize the automation initiative.

Preparing for automation
Healthcare organizations are beginning to apply the principles
of Lean and Six Sigma to improve quality and performance.2,3

Dwindling workforce and budget constraints are forcing labs to
streamline processes, consolidate sample handling, and reduce
activities that do not generate billable results. Before deploying
automation, the laboratory should conduct a cost–benefit
analysis and set measurable business goals and success metrics.
Areas often overlooked that the laboratory should keep in mind
include workplace safety, improved patient care, and overall
work environment.

The laboratory should start by evaluating and streamlining
existing processes to identify areas where automation will have
the greatest impact. For example, existing manual processes

The case for automation
Clinical laboratories face escalating pressures to reduce costs, increase the test menu,
reduce turnaround time, and improve productivity. Simultaneously, there is a shortage
of trained professionals in clinical laboratory science. The average age of a medical
technologist in the US is approaching 50 and there are 56 percent fewer graduates than
20 years ago.1

As a result, everyone is being asked to do more with less, and labs are looking for
new ways to reduce turnaround times and expand services without adding full-time
employees. They need to improve lab processes, eliminating manual steps so staff can
focus on critical, value-added tasks. Laboratory automation can be a powerful means to
achieve these goals.

Lab automation choices
Automation enhances lab productivity by targeting manual, labor-intensive activities.
Automation solutions are diverse, ranging from total laboratory automation (TLA) to
highly focused islands of automation. A detailed analysis of current laboratory processes
and business needs is a critical first step toward selecting the best automation solution.

Total lab automation
TLA solutions are comprehensive, complex systems whose goal is to automate the
entire sample handling and analytical process. These systems have features such
as auto–sample retrieval for rerun/reflex testing, a reduced need for technologist
intervention with samples, and information consolidation and integration. Among the
most touted benefits are a reduction in reporting-time fluctuations for consistent result
reporting. (See Figure 1.) 

By completely automating lab processes, a TLA solution can increase productivity over
the long term. It requires a large up-front investment, however, and the ability to make
changes as business evolves is limited. Standardizing on a single manufacturer offers
some efficiency, but the lab should make sure that it has a flexible solution. If quality
declines or prices rise, the lab needs the ability to change to another vendor.

Islands of automation
Islands of automation offer focused functionality by automating the processes with
greatest impact on labor reduction. This solution provides flexibility in system
configuration, footprint, and choice of vendors. Because automation is implemented
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Manufacturers with a proven track record of offering
these features will likely continue to enhance their
systems in the future.

Summary
Selecting the right automation system begins
with understanding existing processes and selecting
the automation model that meets the lab’s long-
term business needs. The lab must prioritize the
“must-have” features and consider budget, business
environment, space restrictions, selection of
“best-of-breed” for each platform, sample tube
requirements, and LIS integration.

In addition, the lab should seek out a manufacturer
with a history of innovative product design and
outstanding service and support that includes real-
time monitoring for superior uptime and productivity. 

Finally, the lab should avoid the temptation to predict
early ROI. Instead, it should look ten years into the
future and select the automation process that can
most easily adapt to change and expansion.
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Automation success factors
Labs in a stable business environment that can make large,
initial investments are candidates for TLA if their physical
and IT infrastructure supports deployment. TLA infrastructure
considerations include evaluating its compatibility with the
current lab layout and the LIS, as well as the importance of
multivendor capabilities. 

Labs operating in a dynamic, changing environment that may
not be able to support a large initial investment benefit from
an islands of automation approach. This solution fits with any
footprint, automates high-payoff functions, and offers a choice
of “best-of-breed” solutions. 

Return on investment
Projections for ROI include increased quality and productivity,
with decreasing labor costs. Installing automation, especially
TLA, creates upheaval in most laboratories. Labs should avoid
the temptation to promise a short timeline for ROI, as well as a
timetable that commits to reducing labor costs before the system
is fully functional. To fully realize ROI, the lab must be prepared
to reevaluate and change lab processes to take advantage of
automation. 

TLA is a dramatic change for most laboratories, so they must
plan for the long term to realize ROI. With islands of
automation, the laboratory implements moderate change in
phases, and targeted ROI is realized more quickly in specific
functional areas. 

Additional considerations
Implicit in the investment in automation is the expectation of
improved productivity. Innovative manufacturers add value by
incorporating additional features into their products that further
enhance productivity. Real-time monitoring and proactive
support of systems by the manufacturer, informatics tools that
turn instrument data into useful information for managing
laboratory workflow, and the ability to monitor multiple systems
from a single location are all features that improve productivity. 

such as sample transport may be efficient, while other preanalytical activities such as
sample sorting, decapping and recapping may hold the highest potential for automation. 

The concept of Lean
Leading healthcare organizations throughout the world are beginning to implement a
manufacturing principle called Lean in their organizations to eliminate waste, streamline
processes and cut costs. This is an important undertaking when considering laboratory
automation. Lean is an integrated set of industrial principles designed to eliminate waste
by removing unnecessary processes and redirecting human effort toward value-added
business operations. This reduces production time, decreases costs and improves
customer satisfaction. 

A laboratory embarking on a Lean program must expect that it will take time and
bring challenges. Keeping the following considerations in mind will help the program
succeed.4

ò Management must lead the way by fully supporting the Lean concepts. 

ò Identify, analyze and lay out your current processes, both the effective and the
wasteful, using Lean “value stream mapping” or another mapping technique. 

ò Use this “snapshot” of your current organization to map its future state. 

ò Remove or consolidate steps that do not contribute value to the process, to create
a more efficient work flow. 

ò If desired, consult a Lean expert from the manufacturing industry or visit an
organization with an established Lean program, for insight and direction. 

ò Anticipate skepticism. It may be helpful to determine benchmarks before
inaugurating the Lean program for comparison later. Share findings with
management and employees. 

ò Persevere; results are sometimes years in the making. 

Successful deployment
Successful deployment of an automation product depends on how well the automation
solution satisfies the laboratory’s needs. The “Automation Considerations” section of the
table presents lab-specific factors to assist with the selection of TLA or islands of
automation. The “General Considerations” section lists factors to evaluate when making
vendor selections.

Figure 2. An example of an island of automation is the DPC Immunoassay Workcell. Here
the Sample Management System (SMS) connects two IMMULITE 2500 systems, providing
the lab with a single sample-entry point and access to 48 different analytes.

Figure 1. An example of total laboratory automation (TLA) is the DPC LabStation (not available
in all countries). It is expandable by design, allowing the lab to add various systems and multiple
components to the track-based system as needs change.
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